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|CC Clients - 100% Satisfied

There is nothing more gratifying than meeting
the needs of our clients and providing service
with a successful outcome. It's ICC's practice
to seek opportunities for success, bridge
gaps, search for creative solutions, and move
our clients one step closer to being the
highest-performing organizations possible.

We are proud to make known ICC’s

success - and what better way than

through the testimony of the clients we serve.
Their feedback, scores, and recommendations
regarding performance, professionalism, cost
effective solutions, and ease of their ICC
partnerships speak for themselves.

We are proud of the organization that exists
and is growing here at ICC. We extend
thanks to our existing clients. We invite all
potential clients to consider ICC for the
opportunity to provide customized solutions
that deliver IT
productivity to your
organization.

Through your
success, we gain our
success.

John Kratz,
President
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For the third time in a row .
ICC scores 100% recommended
and referred by existing clients!

ICC’s Satisfaction Survey results have arrived and we're
excited to announce that ICC has once again exceeded our
client’s expectations. ICC was, for the third survey in a row,
rated 100% recommended by existing clients. This is
exceptional, and is a rating rarely achieved by any company.
100% of our clients, also for the third time in a row, stated
they would use ICC again for their IT solution needs.

ICC is committed to our client’s satisfaction — a responsibility
that has never been an option. As an [T consulting leader,
we work hard to bring the businesses we support
exceptional work, at competitive prices.
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100% of respondents said that we exceeded or met their
expectations regarding:

* Overall client relations, including responsiveness and communication
* Commitment and attitude of consulting staff

* Skill levels, competence, or expertise of assigned staff

* Adherence to deadlines



